Pt
t%ﬁ,,_ Internet Explorer (IE) 8,9, 10and 11
Users

Beginning with |1E 8, Microsoft's browsers standards were stricter than previous versions; as aresult some
populations of users experience difficulty with our website.

If you experience or have experienced issues with screen presentation (selection buttons at the very bottom
of the page), blank screen, web page just sits there, or you receive an 'Unexpected/Unhandled Error’, you
may need to add the Client Resources Portal to your compatibility setting.

To rectify the issue we recommend:

" Compatibility View Setting
1.) Open anew |E window

[ B You cam add and remove websites to be displayed in
m Compatibility View.

2.) Go to Tools > Compatibility View Settings > Enter our
internet site www.cignaclientresources.com to "Add this
website field and then click 'Add'.

Add this website:

‘Websites you've added to Compatibility View:
cignaclientresources.com Remove

3.) Click "Display all websitesin Compatibility View".
4.) Close Compatibility View Settings window and | E.

5.) Open IE, log back into the Client Resources website.

[V Include updated website lists from Microsoft
|| Display intramet sites in Compatibility View

*1E 11 usersinstead of clicking on the "Display all websites
in Compatibility View", click on the "Use Microsoft
Compatibility List"

|| Display all websites in Compatibility View
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