
Getting Started with Cigna Client Resources (CRP)

www. CignaClientResources.com

• For technical or password support, contact the Helpline at 800.866.5544, M-F 7-4:30 
MST.

• You will receive your user id and password from Cigna Client Resources via a Cigna 
Secure Message.  If a request for access has not been submitted, please contact your 
Account Service Representative.  If you need assistance to recover your log-in 
information, please call the Helpline.  Each user of the Client Resources website are 
provided with their own, unshared access to protect privacy information.

• CRP works best in Internet Explorer 8.0 or higher, we do not recommend using other 
browsers.

• In IE, set-up CignaClientResources.com in your Compatibility View Settings:
– Go to www.cignaclientresources.com.
– Go to Tools > Compatibility View Settings > Enter our internet site 

www.cignaclientresources.com to “Add this website” field and then click 'Add'.
– Click “Display all websites in Compatibility View”.



Logging In For The First Time

• To sign-in, a Username and Password is needed to access the Secured Client 
Resources website. 

• The first time you sign-in to the Client Resources website you will be prompted to enter 
a permanent password and anwser a security question.

• Accept the User Agreement, and you are on your way!



Basic Navigation

• The home page is dived into 3 sections

– Main (Global) Navigation: Displayed on every 
screen within the Client Resources website, the 
main navigation provides access to the primary 
functional areas of the site. 

– Utility Navigation: Provides access to user-specific 
functionality, such as editing your profile and 
password, submitting and tracking service 
requests, launching this tutorial and signing-out of 
the application. 

– Main Content Area: Explains the primary 
functional areas of the Client Resources website. 
Until you've selected a specific group to 
administer, the visible content is ‘read-only.’ 
Following group selection, this content can be 
used to navigate to the primary areas of the site. 
Note: Users with single-plan access are not 
required to select a group. 
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