
How Med Pharmacy works
Present your ID card to the pharmacist to receive 
discounts on your prescriptions. When you go to 
a network pharmacy to fill a prescription, what 
you pay will be determined based on your plan 
structure and the amount of your annual deductible, 
the amount you pay before your plan starts to pay. 
Once your deductible is met, you will only pay a 
portion of the discounted price, specified by your 
plan’s applicable copay or coinsurance level. If your 
plan allows, you may access your Med Pharmacy 
benefits through Cigna Home Delivery Pharmacy.

Cigna Home Delivery Pharmacy

When you choose Cigna Home Delivery Pharmacy  
to fill your prescriptions, you can take advantage of  
the following.

› Licensed pharmacists available 24/7

› Up to a 90-day supply in one fill

› Standard delivery to your home or other  
preferred location at no additional cost

› Reminders to refill your prescriptions

› Specialty medications (including those that  
require refrigeration and overnight delivery)

› FDA-approved medications

With this program, you will have access to both pharmacy discounts and electronic 
claims processing at over 62,000 participating pharmacies across the country, as well  
as a best-in-class home delivery drug program. 
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A prescription drug program that integrates with your medical plan.
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What you should know about generics
With the same active ingredients at the same dosage and strength as brand-name drugs, generic drugs are just as 
safe and effective as higher-priced, brand-name medications. In fact, brand-name drugs may cost up to two-and-a-
half times more than their generic equivalents. The U.S. Food and Drug Administration reviews and approves both 
brand-name and generic medications before they are marketed or sold in the United States.

For more information, call the number on the back of your ID card or visit myCigna.com where you will find a 
pharmacy locator, a printable Cigna Home Delivery Pharmacy order form, the prescription drug price quote tool  
and much more.


